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IMPORTANT INFORMATION — PLEASE READ CAREFULLY

The herein contained License Agreement ("License Agreement" or "EULA") is a legally binding agreement
between you (as an individual or an entity, who then shall, within the constraints of this agreement, be
referred to as "You" or "Your") and ARCTOS Technology Solutions, LLC (“Licensor” or “Company”) for
the use of the specified software application of ProLead (“Application”). Other aspects of the Application
may also include, but are not limited to, software updates and any upgrades necessary that Licensor may,
from time to time, supply to You or make available to You, or that You could obtain after the initial copy
of the Application, and as such that said items are not accompanied by a separate license agreement or terms
of use.

BY WAY OF THE INSTALLATION, COPYING, DOWNLOADING, ACCESSING OR OTHERWISE
USE OF THIS APPLICATION, YOU ARE AGREEING TO BE LEGALLY BOUND BY THE HEREIN
CONTAINED TERMS OF THIS LICENSE AGREEMENT. IF YOU DO NOT AGREE TO BE BOUND
BY THE TERMS OF THIS EULA, YOU THEN HAVE NO RIGHTS TO THE APPLICATION AND
SHOULD THEREFORE NOT INSTALL, COPY, DOWNLOAD, ACCESS NOR USE THE
APPLICATION.

This Application is the sole proprietary intellectual property of Licensor, and is protected by copyright
laws and all applicable laws protecting Licensor’s intellectual property contained in the Application. This
Application is licensed only subject to the terms of this EULA and no ownership of the code, Application
itself, or any intellectual property is transferred as a result of this license.

LICENSE GRANT

Upon agreement to the terms of this EULA, Licensor hereby grants to you a single-user, limited, non-
exclusive license for the installation and use of the Application for its intended purpose, subject to all the
terms and conditions set forth herein. Furthermore, this EULA shall also govern any and all software
upgrades provided by Licensor that would replace, overwrite and/or supplement the original installed
version of the Application, unless those other upgrades are covered under a separate license, at which those
terms of that license will govern.

TERMINATION

Company may, in its sole and absolute discretion, at any time and for any reason, suspend or terminate the
License and the rights afforded to You hereunder, with or without prior notice. Furthermore, if You fail to
comply with any terms and conditions of this License, then this License and any rights afforded to You
hereunder shall terminate automatically, without any notice or other action by Company. Upon the
termination of this License, You shall cease all use and uninstall the Application



INTELLECTUAL PROPERTY

All now known or hereafter known tangible and intangible rights, title, interest, copyrights and moral rights
in and to the Software, including but not limited to all images, photographs, animations, video, audio, music,
text, data, computer code, algorithms, and information, are owned by Licensor. The Software is protected
by all applicable copyright laws and applicable international treaties.

RESTRICTIONS ON USE
As a Licensee, You may not:

e decompile, reverse engineer, disassemble, attempt to derive the source code of, or decrypt the
Application;

e make any modification, adaptation, improvement, enhancement, translation or derivative work
from the Application;

e violate any applicable laws, rules or regulations in connection with Your access or use of the
Application;

e remove, alter or obscure any proprietary notice (including any notice of copyright or trademark) of
Company or its affiliates, partners, suppliers or the licensors of the Application;

e use the Application for any revenue generating endeavor, commercial enterprise, or other purpose
for which it is not designed or intended;

e use the Application for creating a product, service or software that is, directly or indirectly,
competitive with or in any way a substitute for any services, product or software offered by
Licensor;

e use the Application to send automated queries to any website or to send any unsolicited commercial
e-mail;

e use any proprietary information or interfaces of Company or other intellectual property of Company
in the design, development, manufacture, licensing or distribution of any applications, accessories
or devices for use with the Application;

o transfer the Application or any of its components to any other person or party;

e transfer this EULA to any other person or party without the express-written approval of Licensor;

e sublicense the Application to any other person or party without the express-written approval of
Licensor and the payment of additional license fees;

e continue to use the Application after the termination or expiration of this EULA.

UPDATES

Licensor may find the need from time to time to make available to all license holders updates for the offered
content, in accordance with the herein contained terms and conditions of this EULA. It shall be at the sole
discretion of Licensor to make conditional releases of said upgrade to You upon Your acceptance of another
EULA or execution of another separate agreement. Should You elect to install and make use of these
updates, You are therefore agreeing to be subject to all applicable license, terms and conditions of this
EULA and/or any other agreement associated with the upgrade.

DISCLAIMER OF WARRANTIES

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, LICENSOR, AND, IF
APPLICABLE, RELATED SUPPLIERS, PROVIDE THE APPLICATION AND ANY SUPPORT
SERVICES, IF NEEDED, IN LICENSOR’S SOLE DISCRETION, REAND DO SO WITHOUT



WARRANTY OF ANY KIND, WHETHER EXPRESS, IMPLIED OR STATUTORY, WHICH MAY
INCLUDE, BUT ARE NOT LIMITED TO, ANY IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, OF SUITABILITY FOR A SPECIFIED PURPOSE, THAT IT CONTAINS
ABSOLUTE ACCURACY OR COMPLETENESS OF RESPONSES, OF RESULTS, AND OF ANY
LACK OF NEGLIGENCE OR LACK OF WORKMANLIKE EFFORT, ALL WITH RESPECT TO THE
APPLICATION, AND THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES.
Software, by its nature, may contain errors or bugs and Licensor makes no representation or warranty that
the Application is free of any such error or bugs. Moreover, Licensor makes no representation or warranty
as to potential downtime of the Application in the event of an error, bug or hardware defect.
FURTHERMORE, THERE IS NO WARRANTY OR CONDITION OF TITLE, QUIET ENJOYMENT,
QUIET POSSESSION, OR NON-INFRINGEMENT WITH REGARDS TO THE HEREIN CONTAINED
APPLICATION. THE ENTIRE RISK AS TO THE QUALITY OF OR PERFORMANCE OF THE
APPLICATION AND SUPPORT SERVICES, IF ANY, REST WITH YOU.

LIMITATION OF LIABILITY AND REMEDIES

Under no circumstances shall Company or its affiliates, partners, suppliers or licensors be liable for any
indirect, incidental, consequential, special or exemplary damages arising out of or in connection with Your
access or use of or inability to access or use the application and any third-party content and services, whether
or not the damages were foreseeable and whether or not company was advised of the possibility of such
damages. Under no circumstance whatsoever shall Company’s liability hereunder exceed the total amount
of consideration paid by You for use of the Application.

EXPORT CONTROLS

By clicking on the install button, You hereby agree that You will comply with any and all applicable export
laws, restrictions and all regulations of the U.S. Department of Commerce, U.S. Department of Treasury,
and any other U.S. or foreign agency or authority with regards to this provision of the EULA. You expressly
agree not to export or re-export, nor allow the export or re-export of the offered content in violation of any
such law, restriction or regulation, including without limitation, export or re-export to any country subject
to any and all applicable U.S. trade embargoes or to any prohibited destination, in any group specified in
the current "Supplement No. 1 to Part 740 or the Commerce Control List specified in the then current
Supplement No. 1 to Part 738 of the U.S. Export Administration Regulations (or any successor supplement
or regulations).”

MISCELLANEOUS

This EULA, in its entirety, shall be legally binding upon and inure to the benefit of Licensor, our respective
successors and assigns, and You and your respective successors and permitted assigns. Should any of this
provision be deemed invalid or unenforceable, such determination will not affect the validity or
enforceability of any other provision contained herein. If there is any waiver of any breach or failure to
enforce any of the provisions contained herein, it shall not be deemed as a future waiver of said terms or a
waiver of any other provision of this EULA. Any waiver, supplementation, modification or amendment to
any provision of this EULA, shall only be effective when done so in writing and signed off by Licensor and
You. This EULA shall be governed solely by the laws of the State of Ohio and of the United States. Should
any action arise out of or in relation to this EULA, such action may be brought exclusively in the appropriate
federal or state court in Ohio.



SEVERABILITY

No failure to exercise, and no delay in exercising, on the part of either party, any privilege, any power or
any rights hereunder will operate as a waiver thereof, nor will any single or partial exercise of any right or
power hereunder preclude further exercise of any other right hereunder. If any provision of this EULA shall
be adjudged by any court of competent jurisdiction to be unenforceable or invalid, that provision shall be
limited or eliminated to the minimum extent necessary so that this EULA shall otherwise remain in full
force and effect and enforceable.

ENTIRE AGREEMENT

This EULA constitutes the entire agreement between Licensor and Licensee and supersedes all prior
understandings of Licensor and Licensee, including any prior representation, statement, condition, or
warranty with respect to the subject matter of this EULA.



